Name:
Address:
Phone number:
Email:

Emergency contact name & number:

*Please note that your emergency contact is someone who can collect your dog if your dog becomes unwell or needs vet
treatment or simply too stressed.

Vet name & contact number:

**Permission to contact our own vet should there be a health issue with your dog(s) Then onto emergency contact to get into
your own vets.

Please note: You will be responsible for covering the cost(s), if not then your emergency contact will be called to collect your
dog(s).

Yes / No

Can photographs of your dog(s) be posted on social media? This is how you will see updates
of your dog(s) ! Yes/ _I No

Required dates: (from & to)

Drop off time (appointment only): 0800 / 1230 / 1500

Collection time (appointment only): 0800 / 1230 /1500

Blakeston Croft Farm, Blakeston Lane, Stockton-on-tees. TS21 3FL. T: 07487 869 311 E: lowsonhelen@gmail.com



Name:
Age:
Sex: Male / | Female

Neutered: Yes / No
Breed:
Description:

Microchip no:

Vaccination records up to date & received including kennel cough with 2 weeks clearance of
arrival date. (Send a photo via what’s app with this form):

Yes / No

Fled & wormed to date: Yes / No Last treatment date:

Special health / feeding requirements:

Can your dog be let off the lead in our secure exercise areas? ! Yes/ ! No

Can your dog be exercised with other dogs 1 Yes/ ! No

If your dog does not settle with the outside dog door open into the run due to weather or general
reasons, do | have your permission to close it and instead your dog will receive additional walks.

Yes / No

Signed:

Date:



Name:
Age:
Sex: Male / | Female

Neutered: Yes / No
Breed:
Description:

Microchip no:

Vaccination records up to date & received including kennel cough with 2 weeks clearance of arrival
date. (Send a photo via what's app with this form):

Yes / No

Fled & wormed to date: Yes / No Last treatment date:

Special health / feeding requirements:

Can your dog be let off the lead in our secure exercise areas? ! Yes/ ! No

Can your dog be walked off site but remain on lead? Yes/ | No

Can your dog be exercised with other dogs Yes/ ! No

If your dog does not settle with the outside dog door open into the run due to weather or general reasons,
do | have your permission to close it and instead your dog will receive additional walks.

Yes / No

Signed:

Date:



Name:
Age:
Sex: Male / Female

Neutered: Yes/ | No
Breed:
Description:

Microchip no:

Vaccination records up to date & received including kennel cough with 2 weeks clearance of
arrival date. (Send a photo via what's app with this form):

Yes / No

Fled & wormed to date: Yes / No Last treatment date:

Special health / feeding requirements:

Can your dog be let off the lead in our secure exercise areas? ! Yes/ ! No

Can your dog be walked off site but remain on lead? Yes/ ! No

Can your dog be exercised with other dogs Yes/ ! No

If your dog does not settle with the outside dog door open into the run due to weather or general reasons,
do | have your permission to close it and instead your dog will receive additional walks.

Yes / No

Signed:

Date:



Can all your dogs be kept together? _| Yes/ _| No

If no & they need their own rooms please note that this is a £30 charge per day per dog.
If yes, would crates be needed? | Yes/ ! No

If necessary would you agree to your dog’s being separated if there was a problem? _! Yes /
No

If fleas are found on your dog, they will need to be treated accordingly at your expense.
Do you consent to this: ! Yes/ _I No

If no your emergency contact will be called to collect your dog(s) immediately.

Additional information you feel is important to ensure your dog(s) has the best stay:

Signed:

Date:

Deposit paid: ! Yes/ I No Amount due on arrival:



Medication Breakfast Dose Lunch Dose Tea Dose Bed Dose
Medication Breakfast Dose Lunch Dose Tea Dose Bed Dose
Medication Breakfast Dose Lunch Dose Tea Dose Bed Dose




Appointments available on a Sunday, subject to availability.

A non-refundable £50 of your booking fee is payable to secure your booking, send via what's app the
completed booking form filled out including a photo of proof of vaccines (a copy for our records).

Appointment is only for either 0800, 12.30 or 15.00. These times can be negotiable under certain
circumstances, please ask for availability.

If you arrive after 8AM the day is then charged for. If you are held up that is no problem but please contact me
to arrange a new day / time (charges apply for extra days).

Bedding is provided although you can bring your dog’s own blanket because it will be comforting to have familiar
smells. We cannot accept responsibility for destroyed belongings.

Please ensure any information you feel is relevant is passed on via your booking form even if you think it's minor.
This will give us the best interests of your dog in my care. Information could include:

Dietary requirements
Medication
If your dog is friendly to children / adults / other dogs - Your dog’s favourite toy / game / treat

We provide bowls. You will provide your own dog’s food; this keeps your dog’s diet the same to ensure no diet
changes causing digestive upset. Dogs will be fed in their own space by themselves.

You must give at least 2 weeks’ notice to cancel your booking or payment must be made in full as we hold this
space for you. Deposits are non-refundable.

There is a minimum attendance of 3 boarding days per booking, this is also for day boarding per week.

Payments are to be made on the first day of the month for the previous month for day boarding.
Payments for holidays are to be made before or on arrival.

Unhealthy dogs will be turned away. Apologies but | must keep infection and disease away from the premises.

If your dog becomes unwell whilst staying here, | will call our emergency vet (The Mobile Emergency Vet) if your
emergency contact can’t collect your dog will be held in an isolation at Darlington Vet Clinic until fit or collected by
your emergency contact. Your dog will be monitored by the Vets. Costs to be covered by the owner.

Puppies to be kept in a quiet area to minimise stress
and disruption to routine.



2

On arrival your dog will have an identity tag fitted to their collar with my details on. This is just a precaution in case
your dog slips their lead or gets spooked and runs out of the premises. This will help get your dog back to me
while you're away from home. The dog warden and Animal Welfare will be notified to help get your dog back
safely. (Please note that this is a precaution)

new dogs are to be introduced to the existing group of
dogs when there are two people present. This is only to be done if consent has been given via the booking
form and signed for.

All kennels, runs, hallways, bedding & bowls will be cleaned
daily with disinfectants. Dogs will not be present while this is happening. Areas will be dried off and bedding to be
washed & changed ready for your dog for the rest of the day. Kennels will also be cleaned as and when required in
between. No dog will be left in a dirty / wet kennel. Colour coordinated mops & buckets are used to clean different
types of mess. Hot water / hand washing facilities are always available. Virkon (Disinfectant) will be used on site,
this is an animal friendly disinfectant. Protective clothing (disposable aprons, gloves and shoe protectors) to be
worn in isolation areas to prevent spread of any infection / disease.

If your dog passes away (due to old age) while in our care, we can arrange one of the following for you do:

. Your dog to be collected by your vets or dropped by myself to your vet so they can keep your dog until you decide

what to do with the body at your expense.

. Your dog to be collected by Forget Me Not Pet Crematorium at your expense or as a family member.
3.

If your dog dies unexpectedly whilst in our care, we will contact you or your emergency contact, and we can
arrange to send your dog to Farm Postmortems (Bishop Auckland) for further investigation upon your request at
your expense.

If your dog escapes, | will notify the council dog warden giving all relative information. Every endeavor will be
undertaken to locate your dog should this happen.

If you do not collect your dog within 7 days of pick-up date, | will presume you have abandoned your dog | will try
to contact you every day and if there is no reply or contact | will have to proceed with legal action.

Your dog will be in a suitably sized crate positioned in the back of the vehicle, with suitable ventilation (windows
partially open to suit the dog). The crate will be disinfected after each use. No dogs will be left unattended at any
time whilst being transported.

| have read and agree with the above terms and conditions:

Signed:

Date:



07:00 Short walk before breakfast (constant supervision)
08:30 Breakfast (fed inside)

10:00 Exercise time

12:00 Exercise time

14:00 Exercise time

16:00 Tea Time (fed inside)

16:30 Exercise time

18:00 Exercise time

21:30 Short bed time walk out, bedded with or without
a treat, lights out, doors closed.

All exercise and play routines are tailored to the individual dogs needs and requirements
such as age, ability and general preference.

We have two secure exercise fields and smaller areas so that your dog can enjoy some
time off their lead. We also have 10 acres of grass land to walk around.

We like to keep to this schedule to prevent dogs getting bored. It is also great for dogs who
suffer with anxiety as they soon settle into the routine of someone coming for them
regularly.

Any special requirements or routines can be adapted in, this is just our routine.

All rooms have an inside and outside covered facility available to all dogs. If the weather
isn’t very nice we can close the dogs in upon request.

All rooms have heating and underfloor heating and can be individually set to whatever
temperature your dog is comfortable at.

We take videos and photos throughout your dog’s stay and we can send them onto you as
and when. This can ease your mind knowing your dogs are having a lovely time and are
settled.



